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• Net revenue down 64% to £2.8m (2019: £7.7m) due to
Covid-19 lockdowns in both the UK and Germany and
significant sales credits

• Operating loss before non-recurring costs of £2.1m (2019:
£0.1m profit)

• Net cash outflow from operating activities £1.2m (2019:
£0.03m)

• Cash and facility headroom of £1.3m at 31 December 2020
(2019: £1.8m) and £1.1m at 30 May 2020 (May 2019:
£0.9m)

• CBILS borrowing of £1.0m obtained during 2020 with an
additional £1.75m secured in early 2021
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Pop-up Art Gallery at Ealing Broadway

FINANCIAL RESULTS
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OPERATIONAL 
HIGHLIGHTS

• Extended periods of lockdown in the UK and Germany 

had a fundamental impact on trading during the year

• Significant new business agreements won for former 

intu venues

• Extension of major Landsec agreement in the UK

• Improved new five-year agreement with ECE in 

Germany
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Get Caked at St David’s Cardiff
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• Promotional revenue before provisioning down 77% to
£0.8m (2019: £3.5m)

• Retail revenue down 57% to £0.9m (2019: £2.8m)

• Severely curtailed by repeated national and local lockdowns

• Railway stations accepted very few bookings during 2020

• Overhead reduction plan implemented with over £1m
annual savings through cost reductions

UK PERFORMANCE

LUSH and Guy & Beard at Glasgow Fort
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• Retail revenue stable at £1.0m (2019: £1.0m)

• Legacy promotional revenue of £0.05m (2019: £0.3m)

• Periods of lockdown in Germany were shorter than UK in 2020

• Underlying average number of RMUs utilised due to lockdowns
was 61 (2019: 54)

GERMAN PERFORMANCE
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City Arkaden - Wuppertal
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Temporary Savings

• Circa £0.5m saved through use of UK furlough scheme

• Circa £0.1m saved through use of German salary support scheme

Permanent Savings

• Staff headcount reduced by 23 and Group board restructured,
saving a combined £0.8m per annum

• German headcount reduction, saving £0.1m per annum

• Relocation of Glasgow Office, saving £0.2m per annum

Cash Management

• Bank facilities increased and extended to £2.75 million

• Utilisation of payment holidays, but now almost returned to
normal

• Careful cash management to reduce cash outflow during
lockdowns
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Frenchie and Frenchie at Victoria Centre

COST SAVINGS & CASH MANAGEMENT
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Most venues now operating in the UK.

German venues beginning to reopen from 1
June

Retail business bouncing back well, but brand
experience business slower to re-emerge.

New venues contracting with us and major
clients extending their relationships gives good
traction for 2021 and beyond

Improved long-term banking facilities puts us in
a strong position going forward

OUTLOOK
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TRESemme at King’s Cross Station
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• Business fundamentally affected by pandemic during 2020

• Government support critical to emerging from lockdowns as a
viable business

• Over £1m annual cost reductions achieved combined with
cash management strategy means that we emerge as a more
efficient business

• Strong retail bounce back already seen in 2021

• Return to flexible office working during the second half of
2021

• Good cash and facility headroom and well set to cope with
further issues caused by pandemic
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Amazing Chocolate Workshop at Meadowhall

SUMMARY
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PROFIT AND LOSS 

2020
2020

Net revenue

2020

Loss before tax

UK promotions £0.8m £(0.8m)

UK retail £0.9m £(0.1m)

German promotions £0.0m £(0.2m)

German retail £1.1m £(0.4m)

Discontinued operation £0.0m £(0.5m)

Total £2.8m £(2.0m)

Head office costs £(2.1m)

Operating loss £(4.1m)
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2019

Net revenue

2019

Profit / (Loss) 

before tax

£3.5m £1.0m

£2.9m £0.4m

£0.3m £0.1m

£1.0m £(0.6m)

£0.1m £0.0m

£7.7m £0.9m

£(0.8m)

£0.1m
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CASH FLOW
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2020 2019

Operating cash flow £(1.21m)  £0.23m

Tax paid £0.06m £(0.26m)

Investment in fixed assets £(0.03m) £(0.05m)

Cash flow before financing £(1.18m) £(0.08m)

Movement in borrowings £0.79m £0.56m

Dividends paid - £(0.10m)

Net cash flow £(0.39m) £0.38m

Cash balance £0.84m £1.23m

Net (debt) / cash £(0.91m) £0.48m
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DISCLAIMER
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This presentation should be read in conjunction with the RNS announcement published by SpaceandPeople plc (the “Company”) on 4 June 2021. This document has been sent to
you by Zeus Capital Limited (“Zeus”) who is authorised to carry on regulated activities by the Financial Conduct Authority (“FCA”) pursuant to the Financial Services and Markets
Act 2000, as amended.

The information, statements and opinions set out in this presentation and subsequent discussion do not constitute a public offer for the purposes of any applicable law or an offer
to sell or solicitation of any offer to purchase any securities or other financial instruments or any advice or recommendation in respect of such securities or other financial
instruments. The information contained in this presentation and subsequent discussion, which does not purport to be comprehensive nor render any form of financial or other
advice, has been provided by the Company and has not been independently verified by any person. No responsibility, liability or obligation (whether in tort, contract or otherwise)
is accepted by the Company or any member of the Company or any of their affiliates or any of its or their officers, employees, agents or advisers (each an “Identified Person”) as
to or in relation to this presentation and any subsequent discussions (including the accuracy, completeness or sufficiency thereof) or any other written or oral information made
available or any errors contained therein or omissions therefrom, and any such liability is expressly disclaimed. No representations or warranties, express or implied, are given by
any Identified Person as to, and no reliance should be placed on the accuracy or completeness of any information contained in this presentation, any other written or oral
information provided in connection therewith or any data which such information generates. No Identified Person undertakes, or is under any obligation, to provide the recipient
with access to any additional information, to update, revise or supplement this presentation or any additional information or to remedy any inaccuracies in or omissions from this
presentation.

The release, publication or distribution of this presentation in jurisdictions other than the United Kingdom may be restricted by law and therefore any persons who are subject to
the laws of any other jurisdiction should inform themselves about, and observe, any applicable requirements.

This presentation may contain and the Company may make verbal statements containing forward looking statements. No forward looking statement is a guarantee of future
performance and actual results or performance or other financial condition could differ materially from those contained in the forward looking statements. These forward looking
statements can be identified by the fact they do not relate only to historical or current facts. They may contain words such as “may”, “will”, “seek”, “continue”, “aim”, “anticipate”,
“target”, “projected”, “expect”, “estimate”, “intend”, “plan”, “goal”, “believe”, “achieve” or other words with similar meaning. By their nature forward looking statements involve
risk and uncertainty because they relate to future events and circumstances. A number of these influences and factors are outside of the Company’s control. As a result, actual
results may differ materially from the plans, goals and expectations contained in this presentation. Any forward looking statements made in this presentation speak only as of the
date they are made. Except as required by the FCA or any applicable law or regulation, the Company expressly disclaims any obligation or undertaking to release publicly any
updates or revisions to any forward looking statements contained in this presentation.
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SPACEANDPEOPLE PLC

www.spaceandpeople.com
100 West Regent Street 
Glasgow
G2 2QD
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gregor.dunlay@spaceandpeople.co.uk

0141 354 1185

GREGOR DUNLAY (CFO)

nancy.cullen@spaceandpeople.co.uk

07872 666419

NANCY CULLEN (CEO)
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www.spaceandpeople.co.uk
Delta House
50 West Nile Street
Glasgow
G1 2NP
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