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S P A C E A N D P E O P L E

Å Net revenue down 64% to £2.8m (2019: £7.7m) due to
Covid-19 lockdowns in both the UK and Germany and
significantsalescredits

Å Operatinglossbefore non-recurringcostsof £2.1m (2019:
£0.1m profit)

Å Net cash outflow from operating activities £1.2m (2019:
£0.03m)

Å Cashandfacility headroomof £1.3m at 31 December2020
(2019: £1.8m) and £1.1m at 30 May 2020 (May 2019:
£0.9m)

Å CBILSborrowing of £1.0m obtained during 2020 with an
additional£1.75m securedin early2021
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Pop-up Art Gallery at Ealing Broadway

FINANCIAL RESULTS
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OPERATIONAL 
HIGHLIGHTS

Å Extended periods of lockdown in the UK and Germany 

had a fundamental impact on trading during the year

Å Significant new business agreements won for former 

intu venues

Å Extension of major Landsec agreement in the UK

Å Improved new five-year agreement with ECE in 

Germany
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Å Promotional revenue before provisioning down 77% to
£0.8m (2019: £3.5m)

Å Retailrevenuedown 57%to £0.9m (2019: £2.8m)

Å Severelycurtailedby repeatednationalandlocallockdowns

Å Railwaystationsacceptedveryfew bookingsduring2020

Å Overhead reduction plan implemented with over £1m
annualsavingsthroughcostreductions

UK PERFORMANCE

LUSH and Guy & Beard at Glasgow Fort
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S P A C E A N D P E O P L E

Å Retailrevenuestableat £1.0m (2019: £1.0m)

Å Legacypromotionalrevenueof £0.05m (2019: £0.3m)

Å Periodsof lockdownin Germanywere shorterthan UKin 2020

Å Underlyingaveragenumber of RMUsutilised due to lockdowns
was61 (2019: 54)

GERMAN PERFORMANCE
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City Arkaden- Wuppertal
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TemporarySavings

Å Circa£0.5m savedthroughuseof UKfurloughscheme

Å Circa£0.1m savedthroughuseof Germansalarysupportscheme

PermanentSavings

Å Staff headcountreducedby 23 and Group board restructured,
savinga combined£0.8m per annum

Å Germanheadcountreduction,saving£0.1m per annum

Å Relocationof GlasgowOffice,saving£0.2m per annum

CashManagement

Å Bankfacilitiesincreasedandextendedto £2.75million

Å Utilisation of payment holidays, but now almost returned to
normal

Å Careful cash management to reduce cash outflow during
lockdowns
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Frenchie and Frenchie at Victoria Centre

COST SAVINGS & CASH MANAGEMENT


